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The global COVID-19 pandemic has impacted every industry 
in unprecedented ways.   Employees and Employers alike 
long to return to their ‘normal’ way of life, working in a 
collaborative teaming environment that produces better 
work through social interaction and sharing of creative ideas.  
But with the ongoing pandemic, people are concerned 
about their health and safety.  Many employers are asking 
how they can provide a safe environment where staff are 
comfortable returning to the workplace and able to focus on 
their work just as they used to.

VIA design is a 14-person design firm located in Hampton 
Roads.  Our team of designers and the ideas that they 
contribute to our projects are at the heart of our success.  
Beginning on March 17, 2020, we exited the office to work 
remotely.  Over the course of the months that followed, 
many new ways of working were realized that offered their 
own advantages and disadvantages.  Ultimately, we realized 
the value of collaborating together in a single location was 
critical to our work flow and the quality of service to our 
clients that simply could not be replicated in the remote 
working environment.  We needed to be back together.

Re-entering the office on June 11th, 2020 took a great deal of 
careful planning.  The purpose of this document is to share 
our multifaceted strategy to re-enter the workplace that 
would support our staff in the best way possible.  Note that 
we are not health experts - we relied on a clear understanding 
of CDC recommendations to establish our own protocols.  
This document is intended to provide strategies that you 
may find useful in creating a more comfortable workplace 
for your staff to return to the office and continue to produce 
great work for your clients.

This document is easily printed as a two-sided book on 8 1/2 
x 11 paper in landscape format.
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Check Your 
Organization’s 
Temperature



Like many organizations, VIA design thrives on connectivity, idea generation through 
interaction, and sharing through group collaboration. As designers, we naturally 
deployed the design process to plan our office re-entry.  Starting with the end goal in 
mind - to bring staff back into a safe environment, being as considerate to each other as 
possible in support of business needs, we began to strategize our plan.

Uncovering the concerns of your staff is critical to providing 
a productive working environment and is the first step in 
developing an effective strategy to return to the office.  There is 
no better resource than your own team members.  Call around 
to each team member and seek genuine feedback on their 
concerns.

Start with the End Goal in Mind
A safe environment for staff to collaborate and produce effective work



 

 

 
Kitchen  

• This is potentially our most congested area, and will require self-awareness of personal 

space and patience.   

• The counters can be used for food preparation, but food should be consumed 

elsewhere.  Be respectful of peak times if you have something that requires a lot of time 

to prep.  If food is consumed in shared spaces such as the Forum or other shared table, 

it is your responsibility to clean up and sanitize after yourself. 

• Food waste should be limited to the open square container against the wall, not the in-

cabinet trash, and not thrown into upstairs containers. 

 
Conference Room surfaces 

• Tabletops, keyboards, mice, and remotes should be cleaned by the meeting organizer 

after every meeting. 

 
Office Arrangement and Workspace Distance –  

• “Hive-mates” need to determine what arrangement is most comfortable for them.   Our 

desks are 5’ wide, typically with four wide monitors between individuals.   Sitting back 

from your workstation should offer ample 6’ spacing.  An alternative diagonal 

arrangement can put even further distance between you and your hive-mate, if you 

prefer.   
Personal Health • We ask that you continue to self-monitor your health.  Every day, ask yourself these 

daily screening questions: 

• Do you have a cough or shortness of breath? 

• Or at least two of the following:  

o Fever,  o Chills,  o Repeated shaking with chills, Muscle pain,  

o Headache,  
o Sore throat,  
o New loss of taste or smell 

• If so, be sure to stay safe and take care of yourself – seek medical attention. 

 
Collectively we will overcome our return to normalcy in this new era.  We look forward to the 

shared improvements to our office environment and welcoming the team back to The Essex!   

 

 

 

Back at The Essex 

 
We look forward to welcoming everyone back to The Essex! While there will be some changes 

in our daily routines, we were already ahead of the game in terms of our office layout, and 

have fewer adjustments to make than many work places.  To be successful with our return-to-

office, we expect that each team member will do their part to act responsibly and with 

consideration for one another.  Given the amount of time lapsed working remotely and media 

coverage that has been devoted to the basic concepts of social distancing, limited contact, 

and handwashing, we will not be including general guidance here.  If you have any questions 

that require clarification, please reach out.   

 
There are some practices specific to our facilities that we want to share.  Here are several 

office-wide policies that will remain in effect until further notice: 

 
General Information 

• If you are feeling unwell at any time, respect your colleagues and stay home.  If you are 

not feeling well enough to work, you must take PTO.  However, if you are well enough 

and would like to work, you can work remotely for one day.  If you are still unwell after 

one day, you must take PTO.  You will need to communicate your status to the 

Operations Director daily and as far in advance as possible.  This option for remote 

work will continue through July. 

• Building Access – Exterior doors will remain locked during business hours.  Visitors will 

be restricted to the first floor in limited numbers.   

• Sani-stations – We will establish supply stations with hand sanitizer, wipes, and towels 

on each floor.  You are welcome and encouraged to bring in your preferred cleaning / 

sanitizing products to have at your desks.   

• First Floor Conference Room and Forum – We have limited the number of chairs at the 

conference table and spaced the individual tables in the Forum appropriately.  Plan 

meeting sizes accordingly. 

• Work Room and other common work areas on upper floors – We rely on you to self-limit 

groups using breakout spaces based on current recommendations. 

• Face Masks – Since we will not be open to the public, face masks will not be required, 

but are optional at your discretion.  

 
Cleaning 

• The office has continued to be professionally cleaned.  Beyond recurring cleaning, we 

will be asking everyone to clean surfaces on a daily basis for the foreseeable future, on 

a rotating assignment in teams of two. 

• Kitchen counters, refrigerator handles, microwave face, faucets.  Sanitizing wipe 

down at the end of the day. 

• Elevator buttons, printer/copier faces, first floor door handles, bathroom faucets and 

flush handles. Sanitizing wipe down at the end of the day. 

VIA’s ‘Back To The Essex’ Info Sheet

After collecting and understanding the concerns of 
your team members, you’ll likely see several recurring 
themes.  VIA design’s commonalities revolved around 
the following core topics.  They served as the genesis 
of our communications to staff and our preparation for 
our return to the office:

•	 Availability of hand soap and sanitizer

•	 Expectations for wearing face masks

•	 How to handle group meetings

•	 Office cleaning frequency and responsibility

•	 Outside visitors, including: deliveries, clients, 
vendors, etc.

Design your strategy to address each 
concern, and always communicate 
expectations clearly so staff know 
what they should and shouldn’t do to 
be considerate of one another in your 
shared space.

Communicate the Ground Rules
Getting back into the swing of things



Implementing the CDC Guidelines for Cleaning starts 
at the front door. Once you have sourced the right 
products for your office, set up a cleaning policy that 
takes these guidelines into account.1

Many of the cleaning products identified by the CDC 
for effectiveness against COVID-19 can be damaging 
if used on the wrong surfaces. Test your cleaning 
products on inconspicuous surfaces or in small areas.  
Be especially careful with fabrics and wood surfaces 
that could be damaged by an inappropriate product. 
Many vendors of office products are coming forward 
with their own guidelines2, so use your office product 
vendor as a resource.  Ensure staff are trained on 
which products to use and where, and that signage is 
provided with instructions on how to use it. Your team 
and your office environment are only as effective as the 
implementation of your plan. 

Here are a few cleaning recommendations for 
implementing CDC Guidelines:

•	 Provide hygiene stations at facility entrances 
and in all waiting areas

•	 Ensure all high-touch areas are non-porous and 
cleaned frequently.

•	 Though a small investment, having supplies 
available to everyone in your facility may prevent 
illness and out-of-office time.3

1 https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
cleaning-disinfection.html

2 https://www.nationalofficefurniture.com/materials/material-re-
sources/material-surface-care

3 https://www.qminder.com/queuing-safety-tips-coronavirus/

Nominate a champion to make sure 
products are kept stocked and that 
cleaning protocols are being followed 
and maintained.  

Set up Cleaning Stations
An ounce of prevention...



Once you’ve acquired the necessary CDC 
recommended cleaning supplies for your workspace, 
establish a cleaning plan and schedule. Consider any 
and all spaces that are unavoidable for team members, 
paying particular attention to high-touch and high-
density shared areas in your office. These areas in our 
office could include: 

•	 Entries and Exits

•	 Restrooms

•	 Meeting Spaces

•	 Break Rooms

•	 Stairways and Elevators

Once you identify these areas, you can determine 
the specific high-touch features that must be cleaned 
on a regular and recurring basis such as door knobs, 
restroom fixtures, elevator buttons, copier controls, 
shared keyboards, and more. VIA opted to create 
building “Zones” to break up the cleaning schedule 
for our team. Be specific with your cleaning needs. 
By doing so, you relieve the Cleaning Champion of 
explaining what to do to each group every week. Once 
our Zones were established, we were ready to devise 
our cleaning schedule. By randomly selecting pairs to 
be in charge of each zone on a weekly basis, we were 
able to create a rotating cleaning schedule for seven 
consecutive weeks. Once this original schedule came 
to an end, we started the process over again. 

Involve every team member so the entire 
staff can participate in working towards 
a common goal, to keep everyone 
healthy and safe.  Giving each employee 
the power to help keep your office clean 
creates a collective benefit for the entire 
team.

VIA Daily Cleaning Checklist 

CLEANING SCHEDULEWEEK ZONE 1 ZONE 23-Aug KO RL RK BH

M T W TH F

10-Aug JC KC AM DH

Refrigerator Handles

17-Aug MC BY SC MD

Water/ Ice Push Pads

24-Aug RK BH KO RL

Ice Machine HandleCountertops
Microwave FaceDishwasher Handle and FaceIF FULL, Run Dishwasher and Empty in AM

Sink Handle
Drawer + Cabinet Pulls (high touch)
Plume, Bank, and Alley Door Handles (in + out)

Bathroom Door Handle, Faucet, and Flush Handle

Elevator Push Buttons (in + out)
Conference Keyboard, Mouse, Remote, Phone

M T W TH F

2nd Floor Alley Door Handles (in + out)
2nd Floor Bathroom Door Handle, Faucet, and Flush Handle

2nd Floor Elevator Push Buttons (out)
Workroom Keyboard, Mouse, Remote, Phone

Workroom Printer Faceplate and Cover
Workroom Supply Drawer Pulls

3rd Floor Alley Door Handles (in + out)
3rd Floor Bathroom Door Handle, Faucet, and Flush Handle

3rd Floor Elevator Push Buttons (out)
3rd Floor Printer Faceplate and Cover

Stairrail

ZONE 1
Kitchen + 1st Floor High Touch

ZONE 2
2nd + 3rd Floor High Touch

VIA’s ‘Daily Cleaning Checklist’ with Building Zones Highlighted

Develop Cleaning Plan + Schedule
Assign Responsibilities + Communicate Clearly



It is critical to create an effective cleaning regimen 
for your workplace, but it is important to make sure 
you are not introducing a new harm to your interior 
environment.

You’re likely to be using a lot more cleaning products 
than you did before - be kind to your staff, furniture, and 
the environment.  Select tested and approved products 
boasting an EPA + GreenSeal or UL EcoLogo. 

The EPA has a list of approved products called “List-N” 
that have been identified for use against SARS-CoV-2.1

The US Green Building Council (USGBC) is the founder 
of the LEED sustainable building rating systems and 
are an excellent resource for sustainable cleaning 
products.2  GreenSeal is one approved rating agency 
by the USGBC for green cleaning materials; their list 
of recommended products is at left. They provide 
additional guidance here:

“When considering EPA’s list N, Green Seal 
recommends choosing products with the following 
active ingredients: 

hydrogen peroxide**
citric acid
lactic acid
ethyl alcohol (also called ethanol or just alcohol)
isopropyl alcohol
peroxyacetic acid** 
sodium bisulfate
hypochlorous acid

**The combination of hydrogen peroxide and 
peroxyacetic acid is a designated AOEC asthmagen, 
so avoid products that contain both.3”

1 https://www.epa.gov/pesticide-registration/list-n-disinfectants-
use-against-sars-cov-2-covid-19

2 https://www.usgbc.org/credits/existing-buildings/v2009/eqc33 

3 from https://greenseal.org/blog/how-to-safely-disin-
fect-for-coronavirus

Safer disinfectants for COVID-19

In addition to the Disinfecting Guidelines, we’ve curated EPA’s list of recommended 
disinfectants for COVID-19 to help you identify those with safer active ingredients, below. 
EPA’s List N includes several products with these active ingredients, including:  

Force of Nature Activator Capsule*** (***GreenSeal Certified!)
 (EPA Registration No. 93040-1) (10-minute contact time)
EnvirOx Critical Care (Registered under the name Axen(R) 30) 
 (EPA Registration No. 72977-3) (3-minute contact time)
Clorox Commercial Solutions Hydrogen Peroxide Disinfecting Cleaner and Clorox 
Healthcare Hydrogen Peroxide Cleaner Disinfectant 
 (EPA Registration No. 67619-24) (1-minute contact time)
Diversey’s Oxivir Wipes 
 (EPA Registration No. 70627-60) (1-minute contact time)
GOJO Industries PURELL Multi-Surface Disinfecting Cleaner, PURELL Multi Surface 
Disinfectant and PURELL Professional Surface Disinfectant (registered under the name 
URTHPro) 
 (EPA Registration No. 84368-1) (1-minute contact time)
Ecolab’s Peroxide Multi Surface Cleaner and Disinfectant 
 (EPA Registration No. 1677-238) (2-minute contact time)
Ecolab’s Peroxide Disinfectant and Glass Cleaner RTU 
 (EPA Registration No. 1677-251) (.75 minute contact time)
Clorox Pet Solutions Advanced Formula Disinfecting Stain & Odor Remover 
 (EPA Registration No. 5813-110) (5-minute contact time)
Clorox Commercial Solutions® Hydrogen Peroxide Cleaner Disinfectant Wipes and Clorox 
Healthcare Hydrogen Peroxide Cleaner Disinfectant Wipes 
 (EPA Registration No. 67619-25) (2-minute contact time)
Diversey’s Oxivir TB Ready-to-Use Liquid 
 (EPA Registration No. 70627-56) (1-minute contact time) (1-minute contact time)
Diversey’s Oxivir Five 16 (registered under the name Oxy-Team Disinfectant) 
 (EPA Registration No. 70627-58) (5-minute contact time)
Diversey’s Alpha HP Multi-Surface Disinfectant Cleaner (registered under the name Phato 
1:64 Disinfectant Cleaner) 
 (EPA Registration No. 70627-62) (5-minute contact time)
Lysol Disinfecting Bathroom Cleaner 
 (EPA Registration No. 675-55) (5-minute contact time)
GOJO Industries PURELL Professional Surface Disinfecting Wipes 
 (EPA Registration No. 84150-1) (5-minute contact time)

Clean Safely
Take a ‘do no harm’ approach to cleaning products



Space 
Considerations



Analysis
Many modern offices have migrated towards an 
open-office environment.  This style of office space 
encourages collaboration but is void of physical 
barriers between staff members. Before bringing your 
team back to the office, review your space for highest 
hazard locations. This includes high-touch, high traffic, 
and high-density locations. Per CDC guidelines, 
maintaining social distance is key.  

To perform a review of your existing spaces:

•	 First, test-fit building occupants on a floor plan with 
a 6’ diameter circle at each workstation.

•	 Next, draw a ‘path of travel’ between each person’s 
workstation and building entries, exits, and all 
high-use areas described in your cleaning plan.  A 
natural pattern illustrating high-density areas will 
emerge.

Highlighting the highest use areas is a simple way 
to bring focus to high-density traffic areas that will 
further inform your cleaning protocols and locations for 
cleaning stations.  

The American Institute of Architects (AIA) has released 
a “Re-Occupancy Assessment Tool” which is a great 
resource to analyze your current space against the 
CDC guidelines. 1

1 https://www.aia.org/resources/6292441-re-occupancy-assess-
ment-tool

Perform a Density Study
Find the high traffic areas in your office...



Review Congested Areas
Looking at foot traffic within your office environment 
will reveal the high-density areas in your facility. 

Consider strategies to limit traffic in these areas. Can 
alternative traffic routes be identified or created? Can 
you establish one-way circulation patterns to reduce 
overlap or frequency of use? 

In some high-density locations such as meeting rooms, 
break rooms, restrooms, and other multi-occupant 
spaces, properly distancing can be difficult.  Here are 
a few recommendations to reduce high-density traffic 
and implement CDC Guidelines:

•	 Post signage and policy to reduce the amount of 
bulk visitors in one location.

•	 Implement remote queuing where possible. 

•	 Scheduling, online registration, and remote 
communication are all significant ways to reduce 
the number of occupants that gather in one 
place at any given time.

High-Density 
Traffic Area

Perform a Density Study
Find the high traffic areas in your office...



Identify areas to spread out
Conversely to high traffic areas, there will be low-traffic 
and underutilized areas that emerge. These spaces can 
be targeted as opportunities to spread out and share 
usage more throughout the day. If necessary,  these 
areas could be identified for temporarily relocating 
staff workstations, scheduling smaller meetings, or as 
locations to host remote calls away from other workers. 

What an open office environment lacks in privacy 
and isolation, it makes up for in flexibility.  There are 
solutions available for reworking your space plan to 
accommodate a return to the office. 

Underutilized Space 
- Opportunity to 

Spread Out

Underutilized 
Space - 

Opportunity 
to Spread 

Out

Perform a Density Study
Find the high traffic areas in your office...



By now, working from home has become second 
nature to many, but returning to the office 
environment poses new challenges. Remote 
meetings are here to stay, at least for the 
foreseeable future.  Prepare your space.

Prepping the Space
While you may be back in the office, many of your 
clients may not be, and it is likely that you will not be 
hosting in person meetings for a long time. Ensure your 
space is equipped with audio and visual technology 
for clear sound and picture.  Consider upgrading AV 
systems or even bandwidth as necessary.

Acoustics
We’ve all experienced distractions and disturbances in 
the background of our calls from home, but establishing 
a professional presence once back in the office is 
paramount. In modern open office environments, 
sound transmission from one space to another can be 
an issue. Background noise picked up while on calls 
with clients is unprofessional, and amplified audio 
is distracting to others within the office.  Improving 
sound absorption and reducing reverberation greatly 
improves sound quality and can be accomplished by 
installing (easily cleanable) soft surfaces or irregular 
shaped objects to deflect echoes.  

Scheduling

Be mindful of your team, and be sure there are 
methods in place for signing up for meeting rooms. 
These can be as low tech as a sheet of paper, or use 
software such as the “Rooms” function in Microsoft 
Outlook, or even hardware solutions like BookIt, or 
SteelCase RoomWizard which are wall mounted room 
scheduling devices that communicate with Outlook. In 
any “return to office” announcement, mandate this type 
of scheduling so that shared resources and spaces are 
used effectively. Block out times for cleaning spaces 
before and after meetings to make sure the space is 
clean for the next users.

Team Video Conference Solution Individual Video Conference Solution

Up Your Tech!
Prepare for remote connection with clients and peers



The market for COVID-19 solutions is rapidly 
expanding, including the above host of online team 
software for remote collaboration, featuring audio, 
visual, chat, and information sharing solutions.

Hardware solutions include meeting room scheduling 
and even “room counting” software to track check-ins 
for shared spaces. This could be useful for large offices 
with distributed breakout and common areas, such that 

staff could review available spaces remotely. This is 
one such solution for digital queuing and planning to 
curb person to person transmission.

Team Based Instant Messaging Tools

Video Conferencing

Hardware Solutions: Room Schedulers + Counters

Cloud Based File Sharing

Digital Collaboration



Many workstations do not afford a full six feet of space between workers to properly social distance.  The graphic 
above illustrates a common open-office workstation style called ‘benching’.  In this example, workers are too 
close to meet CDC recommendations for distancing.  The images on the following pages illustrate several options 
to improve this condition using the same furniture components.

Common Condition

Workstations
Setting Up Safe Workspaces...



Similar to ‘Spacing’, this strategy involves placing taller barriers between 
workstations.  While not considered an effective strategy to mitigate airborne 
particles, it does provide social cues for other workers to respect each workstation.

Simply spread out the furniture to provide increase space between workstations.  Be 
mindful that this requires additional space within the office.   Measure your space to 
be sure you can accommodate all workstations before committing to this strategy.

Alternating frequency of use for workstations can be an effective strategy to limit density and utilize existing furniture and equipment.  In the strategy illustrated here, 
two groups of workers would alternate desk usage.  Consider an ‘ever-other-day’ approach, or scheduling staff on alternating weeks.  Note that this strategy does not 
accommodate the use of all workstations at the same time.

Separating Spacing

Scheduling

Workstations
Options to work with what you have...



Increasing the size of workstations is a simple solution to accommodate the CDC’s social distancing 
recommendations.  Illustrated above are desks that are 6’ in width and 3’ deep.

Existing

Workstations
 by redesigning your desk layout...



Rotating workstations so they all face the same direction limits time spent directly 
facing other team members.

The use of low storage cabinets clearly defines each worker’s space and limits the 
distance for others to gather too close. Back-to-Back computers and monitors can 
take advantage of centrally located power and data outlets.

Facing workstations in opposite directions provides the greatest amount of 
space between employees and opens up usable floor space that can serve other 
functions.

Facing the Same DirectionLow Storage with Back-to-Back Monitors

Facing the Opposite direction

Please note, most furniture manufacturers do not recommend 
the simple addition of screens or partitions between staff 
at this time. Screens have not been proven to be effective 
against airborne transmission. Use of screens and partitions 
can be effective to communicate space allocations for each 
individual, but be cautious about creating a false sense of 
security.

Workstations



Pre-COVID standard chair spacing at shared tables was 18-24” per person.  At these 
distances, social distancing is impossible unless several chairs are unused.  The 
following strategies illustrate several alternatives for meetings spaces.

Large meeting rooms are often comprised of several tables butted together to form 
a single, large surface.  When together, adequate space is not provided for meeting 
attendees.

Removing chairs to accommodate appropriate space between meeting attendees 
is highly recommended.  It forces attendees to respect the distance between each 
other and removes the temptation to sit too close.

Space permitting, consider separating tables to provide a usable surface for 
attendees while accommodating CDC distancing recommendations.  If a work 
surface is not necessary, consider removing tables altogether to maximize seating.

Small Group Meeting Space - Before Small Group Meeting Space - After

Large Group Meeting Space - Before Large Group Meeting Space - After

Meeting Spaces
Reduce Density



Meeting Spaces
Closed meeting rooms will feel more confined then ever - mitigate this by:

•	 Reducing occupancy of enclosed spaces.

•	 Increase frequency of cleaning high-turnover shared spaces throughout the 
day.

•	 Leverage scheduling tools to integrate cleaning time and air circulation 
between meetings.

Break Out Spaces
Reduce the number of high-occupant, high-turnover shared spaces

•	 Offer a greater quantity of open spaces with fewer employees.  

•	 Small-group breakout spaces for 3-4 people should be evenly dispersed

•	 Clean rigorously!

Meeting Spaces
Take Advantage of Break Out Spaces



Common Restroom Fixtures

Drop-in Sinks

Exposed edges in public 
facilities provide space for 

pathogens to hide and prohibit 
thorough cleaning.

Integral SInks

A clean counter surface makes 
cleaning easier and consistent.

Floor mounted toilets with 
manual flush valves

Obstructions can hamper 
cleaning, and floor mounted 

toilets can hide areas behind 
the toilet.

Wall mounted toilets with 
automatic flush valves

These make cleaning the floor 
simpler and more effective.

Note, automatic + hands 
free flush valves are also 
recommended.

Floor Mounted Toilet 
Partitions

Full length partitions create 
obstacles and blind spots for 

cleaning crews.

Ceiling Mounted Toilet 
Partitions

Removing obstructions from 
the floor is one more way to 
improve the effectiveness and 
thoroughness of new cleaning 
regimens.

Summary:

As cleaning will take up 
more and more time for your 
maintenance personnel, any 
efficiencies may go a long way.

Optimized Fixtures

Restrooms
Rethinking Fixtures



When reviewing current facilities, be mindful of pinch points and areas of 
congestion. The doors on these restrooms limit visibility, do not allow for adequate 6 
foot separation of people passing by each other, and create high-touch locations at 
door pulls.

Restrooms+
Existing Standards



Removing doors can effectively reduce high-touch areas, but the existing circulation 
still places people in close proximity to one another. Whereas other solutions 
such as digital room counters, signage, or a policy of vocal warning may limit the 
proximity of restroom occupants to one another.

Restrooms+
Doorless



Full height partitions and doors here provide privacy for the toilet facilities, while 
providing more openness and invitation to sinks to encourage more frequent 
hand washing. This efficient (and equitable) layout reduces overall area used 
for circulation and can allow safer queuing and monitoring of hand washing (for 
example of an educational setting please see the next page).

Restrooms+
Individual Stalls with Open Hand Washing



SAGE - Kansas City, MO

Restrooms
An ‘Open’ Layout in Action



If you really want to think outside the box, actually 
think outside the box.  Outdoor furniture can provide a 
great location to get fresh air and meet with your team.  
The space is endless, and best of all its free!  In urban 
environments, consider spaces that might not be so 
obvious such as rooftops and parking spaces.

Allan Myers Chesapeake Office

Tidewater Community College Joint Use Library

VIA’s Rooftop Patio

Outdoor Spaces
Take Advantage of any Outdoor Spaces Where Air Can Move



MERV Ratings and What They Mean

Courtesy of Air Filters Delivered

Upgrading Your Filters
At a minimum, be sure to provide proper maintenance of filters by replacing them at 
intervals recommended by the equipment manufacturer.  When replacing existing 
filters with new ones, consider upgrading to the highest MERV rating recommended 
for your HVAC equipment. The higher MERV number is, the smaller the particles that 
are removed.  Be sure that filters fit snugly in place to minimize air bypassing the 
filters.  When in doubt, contact your equipment manufacturer or licensed mechanical 
engineer/contractor for guidance.

Building Systems
Check Your Filters



Bipolar Ionization Installation

Taking Place at the Indiana Welcome Center

Bipolar Ionization Retrofit
Commercial HVAC equipment can utilize bi-polar ionization filtration, providing 
removal of the smallest particles.  This equipment can be retrofitted to fit many 
existing HVAC units, or ordered installed on new equipment.

Building Systems
Retrofitting and Upgrading



Soft, porous materials are known to harbor and hold onto 
small particles of dust and bacteria. Contemporary  office 
carpet and furniture are designed with low-pile (or not as 
plush) fabrics that are easier to clean and more resistant 
to wear and tear than their predecessors. These modern 
carpets have an added benefit of reducing sound 
attenuation, making them a great material selection for 
spaces where staff members produce individual work or 
are prone to create noise, such as individual offices and 
conference call spaces.  

In high-trafffic and frequent-use areas such as waiting 
rooms, lobbies, and corridors, consider non-porous 
surfaces for ease of cleaning.  Polished concrete, terazzo, 
ceramic tile, luxury vinyl tile, and vinyl composition 
tile are all great options, and each possesses its own 
aesthetic effects, price point, and durability.  

Similarly for high-touch surfaces such as countertops, 
easily cleanable materials, such as solid surface, metals, 
and high-pressure laminates are suitable options.

A few other considerations:

•	 Fabrics – Must be wipeable and stand up to 
disinfectants.  Minimize the use of porous fabrics.

•	 Solid plastics are a great option in shared areas 
that receive more frequent use for shorter 
durations

•	 Eco-friendly, zinc-based anti-microbial material 
– polyester, acrylic, polyamide (50% or higher 
polyester) are available that are fungal and mildew 
resistant.

•	 Larger material sizes and reduced joints are one 
way to increase the effectiveness of cleaning. 
Example, larger tiles (12”x24”) reduce grout joints. 

While the above recommendations work in certain 
locations, there are exceptions to every rule and any 
renovation or replacement should be considered 
holistically to serve the present and future needs of 
your facility.

Materials Evaluation
 



Get Certified!

Are you doing a great job at managing the health of 
your facility? There is a building certification system 
called the “WELL” standard, and it may be right for your 
project! The certification system systematically scores 
the following health factors:

•	 Air quality

•	 Water quality

•	 Nourishment (Food and food services)

•	 Light + Daylighting

•	 Movement and Activity

•	 Thermal Comfort

•	 Sound and Acoustic Quality

•	 Materials

•	 Mental Stimulation

•	 Community, and

•	 Equity

Beyond COVID-19, we would be grateful to help you 
elevate your existing facilities and improve the well-
being of your work environment. 

THE

BUILDING STANDARD
®
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Advertise your success!
 



How can VIA
Support a Safer Return?

Connect you to design-oriented resources, such as the AIA’s ‘Strategies for Safer Offices’

Lead the design of new offices and renovations 

Review your existing space layout

Study existing traffic patterns and density

Suggest alternative uses and layouts of existing space

Recommend options for various furniture layouts

Provide Interior Design services



VIA design collaborates with clients, 
communities, and local organizations 
to design impactful design solutions. 
We are client focused, dynamic in 
skill, and believe in bringing the best 
imaginable idea forward. Through 
a highly engaging process we seek 
insights into our client’s needs and 
bring forward their voice through 
design that fully embraces and reflects 
the client’s core culture and brand. 

As a firm, our mission is to inspire, 
design, and elevate the daily lives 
of our clients and their surrounding 
communities. We plan and design 
projects that range from large public 
spaces to small private properties. 
Regardless of project size and type, each 
design is anchored by the surrounding 
environment and cultural elements. 
This design philosophy enables each 
project to stand as a unique piece of 
architecture that fits the client’s goals 
and the environment it surrounds. 

VIA’s expansion of services to include 
landscape architecture and site 
planning, along with the enhancement 
of our interior design capabilities, 
graphic design, wayfinding, and 
branding services, allows us to offer a 
full suite of essential design services.

Architecture
Urban Redevelopment

Waterfront Development

Historic Preservation

Adaptive Re-Use 

Project Team Management

Schedule Monitoring

Public Hearing Presentations

Design Charrettes / Workshops

Space Planning

3D Computer Modeling

3D Computer Rendering

Video Animation

Model Building

Interior Design
Color Palette Selection

Finishes and Materials Selection

Furniture, Fixtures, + Equipment 
Selection

Custom Millwork Design

Sustainability
LEED® Project Certification

Energy Modeling

Daylight Modeling

Earthcraft Certification

Landscape Architecture and Site 
Development

Site Design

Master Planning

Parks and Open Spaces

Campus Planning and Design

Community Infrastructure

Public Art

Site Signage Design

Wayfinding

Branding
Graphic Design

Company Identity

Building Signage Design

Who We Are



319 E Plume Street

Norfolk, VA 23510

viadesignarchitects.com
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The CDC recommends improved ventilation in confined 
spaces. Improved ventilation may be effective in 
removing latent particulates in an indoor space and to 
remove particulates from recirculation.

https://www.cdc.gov/coronavirus/2019-ncov/
community/guidance-business-response.html

HEPA filters are effective in catching pathogens and 
other contaminants. While the jury is still out on their 
effectiveness, they may contribute to catching virus 
particulates.  HEPA filters (which are effectively MERV 
17-20) are known to catch particulates as small as .3 
microns, though the coronavirus itself is smaller at 
.125 microns. Filters may be effective at reducing virus 
particulates that are hitchhiking on other substances, 
such as water droplets. 

https://www.researchgate.net/publication/235048517_
Viral_Penetration_of_High_Efficiency_Particulate_
Air_HEPA_Filters_PREPRINT: Helmbuch, Brian & Wu, 
Chang-Yu & Wander, Joseph. (2009). Viral Penetration 
of High Efficiency Particulate Air (HEPA) Filters 
(PREPRINT). 39.

However, tighter filtration causes increased strain 
on mechanical systems and needs to be evaluated 
for appropriateness as not to shorten the lifespan or 
damage your existing system. Increasing ventilation 
as recommended above by the CDC may require new 
components or systems to increase airflow. Other 
advanced systems include UV filtration which can kill or 
denature pathogens as well. 

https://www.ashrae.org/technical-
resources/filtration-disinfection

Building Systems
High Efficiency Particulate Air Filtration



•	 A wide variety of entrance checkpoints are being 
installed across the country. New, permanent 
features may be appropriate for your facility.

•	 Some high risk environments still have a high-
throughput of people on a day to day basis. These 
entryway solutions that have been implemented at 
hospitals, food processing facilities, and stadiums, 
and include temperature monitoring stations to 
identify people with active symptoms like fever, 
and newer tech is able to identify a broader range 
of symptoms.

Scanners can includes more than just temperature, as 
symptoms vary widely: 

Body Temperature

Heart Rate

Oxygen Level

Respiration Rate

Blood Pressure (Coming Soon)

Camera, Monitor, and Desk at a Hospital Entrance
https://www.tmc.edu/news/2020/05/taking-your-temperature-with-a-thermal-

scanner-through-covid-19-and-beyond/

Catch it at the Front Door!
Review entrance sequences, lines, and high traffic areas...


